ELSA VOLSCHENK DE ROGS

Management | Information | Communication | Quality | Design | Systems

+27 83 424 1639 @ elsa707@gmail.com @ id: 8012220169087 @ Online portfolios @ linkedin.com/in/elsavolschenk

Core skills Introduction and overview

- Knowledge & Information Management My experience in the broad field of information communication, technology, design
and management started during my BIS Multimedia studies in 2000. Since then |
have been privileged to head up a web development business, consult for one of
- Strategic Communication Africa’s leading universities, design continental systems to enhance trade relations
and implement knowledge management best practices for USAID-funded projects in
the health sector.

- Digital Platform Management

- Graphic & Interactive Design
- Project & Team Management L . , o
Through strong networks in higher education | have gained specialised insight in the
- Quality Assurance w/ Consistency areas of knowledge and information management, quality assurance and
- Capacity Building & Mentoring system design. I've worked with Umalusi, Universities South Africa (USAf), the South
African Quality Council (SAQA), the Council on Higher Education (CHE) and various

- Web Development & Usability South African universities.

- IT Systems Analysis & Design As consultant for the University of Pretoria’s Quality Unit | conducted an information

audit of the organization to improve institution-wide information management
0 t h er St ren gt h ) practices. This as well as my involvement in the development of a national quality

assurance framework for science centres in South Africa embedded my passion

- Verbal & Written Communication for continuous quality improvement.

- Detail orientated Regional and continental web developments in Africa have given me the

_ Creativity opportunity to work with and capacitate delegates from more than 30 different African
. countries. These interactions have guided my understanding and implementation of

- Problem Solving cultural- and language-sensitive information design.

- Planning & Organising Since the start of my career, my responsibilities have included project and team

- Relationship Management management to ensure successful product development, firstly as co-owner of a

business and then as project manager of both large and small teams. At a

] leading South African bank | was responsible for managing a data- mining and
S Oftwa e S I(| | | S visualization team where | gained insight into data management.

Vi f Office. Proiect & Visi My role as knowledge and information management advisor for the USAID
PRI OUIER, e L Tuberculosis South Africa Project and currently for THINK - TB and HIV Investigative

- Adobe Creative Suite Network, entails the conceptualization, design, development, storage and online
- Google Workspace sharing of project-and tuberculosis related information on various digital platforms.
- ArcGIS ArcMap Management and implementation of information design, communication, knowledge
- SharePoint sharing and quality improvement is what | do best, and | would love an opportunity to
- Prezi apply my skills toward making a difference in an organisation.
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2021 - present
Information Specialist
Octoplus Information Solutions

ELSA VOLSCHENK DE ROOS

oy Project

- Information Design & Management
- IT Project Quality Assurance

e +27 834241639 e elsa707@gmail.com

Project Website & Intranet
2016 - 2021, USAID Tuberculosis

- Web Development & Design South Africa Project
2016 - 2021 - Knowledge & Information Management World Diabetes Day Walks
Knowledge Management Advisor - Digital Platform Management 2017 - 2020. USAID Tuberculosis
USAID Tuberculosis South Africa - Content Creation, Editing, Layout, South Africa’Project

Project, University Research Co.
(URC)

Quality Assurance & Sharing
- Graphic & Visual Design
- Data Capture Tools & Dashboards
- Data Visualizations & Maps
- mHealth System Specification

2015 - 2016
Project & Team Manager
Nedbank, Britehouse Consulting

- Project & Team Management
- Knowledge Management
- Client Relations

2010 - 2015

Information Specialist,
Project & Team Manager
Octoplus Information Solutions

- Project & Team Management
- IT Project Quality Assurance

- Business Systems Analysis

- Knowledge Management

- Change Management

- Usability Testing & Design

- Web Development & Design

- Training Content & Facilitation
- Client Relations

Document Management System
2016 - 2021, USAID Tuberculosis
South Africa Project

Nurse Mentor Initiative
2015, Foundation for Professional
Development (FPD)

Matriculation Board IT System
2015, Universities South Africa

CHE Website & Intranet
2014, Council on Higher Education

Africa Platform for Development
Effectiveness (APDev)
2011 - 2014, AU NEPAD

2011 - 2015 - Lecturing

Part-time Lecturer, Visual Design - Weekly Mentoring Sessions
University of Pretoria - Development of Course Material
2009 - 2010 - Project & Team Management

Information Management Consultant
Quality Unit, University of Pretoria

- Project Quality Assurance

- Knowledge Management

- Information Strategy & Policy
- Change Management

- Usability & Acceptance Testing
- Graphic & Information Design
- Training Content & Facilitation

Framework for the Promotion of
Excellence in a National Network
of Science Centres

2011 - 2014, DST/SAASTA

Non-Tariff Barriers: Reporting,
Monitoring & Eliminating Mechanism
2010 - 2013 COMESA, EAC, SADC

UP Intranet
2011 - 2013, University of Pretoria

2007 - 2010
Part-time Consultant, Trainer
Shadowmatch Workforce Optimisation

- Facilitation & Training
- Visual & Multimedia Design
- HR-related Consulting

Interactive online training
2010, Shadowmatch

2008 - present
Owner, Consultant, Facilitator
NXTmove4.0 Business Consulting

- Business & Web Consulting
- Facilitation & Training
- Visual Design & Marketing

Institution-wide Information Audit
2010, University of Pretoria

2004 - 2010

Owner, Project Manager,
Multimedia Designer
Spiraleye Studios

- General & Project Management
- Multimedia & Web Design

- Usability & Acceptance Testing
- Graphic & Information Design

- Marketing, Sales & Branding

- Relationship Management

Interactive DPE SRPESA
Knowledge Base
2007, Department of Public Enterprises

Multimedia CD-ROM for
prospective students
2004 - 2007, University of Pretoria
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